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What is the Bond Guarantee Scheme?

Applicants Responsibilities

Making a claim

Erewash Borough Council operate this
scheme to assist people who are
threatened with homelessness to access
private rented accommodation. The
scheme provides landlords with a written
guarantee for a deposit up to the value of
a months rent to a maximum of £500. It
can take approximately 5-7 working days
to complete the process, depending on
how quickly the property is viewed and
the forms are completed and returned.

The applicant must find a property within the
Borough of Erewash with a landlord who
accepts the Bond Guarantee Scheme.

A claim should be made in writing within 28
days of the end of the tenancy. Claims in
respect of rent arrears should include
proof. All claims will be dealt with swiftly
and damage inspections will be carried out
within 3 working days of receipt of a claim.
A substantiated claim will be paid within 2
weeks of approval.

The prospective tenant must confirm with
the Housing Options Team that they are
eligible and also check the rental values that
they may be able to claim if applying for
Local Housing Allowance (previously
Housing Benefit) to ensure its affordable.
Landlords Responsibilities

What are the benefits?
This scheme is legally binding and an
agreement is entered into by the three
parties (the applicant; the Council and the
landlord), thereby providing security for
the landlord. It avoids the need for an up
front payment and allows the landlord to
claim reimbursement for any damage and/
or loss of rent from the Council. The
landlord will be able to contact a named
Officer within the Housing Options Section
of the Borough Council. The applicant will
be re-charged by the Council for any costs
paid to the landlord on their behalf. The
scheme is not affected by the changes in
the Housing Act 2004 in respect of holding
a bond. There is no cost to the landlord to
use this scheme.

The following documents, which will be
provided by the Housing Options Team,
should be completed, signed and returned to
the Council.
Landlord acceptance of Bond
Scheme form
Tenancy agreement
Conditions of agreement form
A comprehensive inventory
(fixtures/fittings/furniture)
Photographs of the property
(internal and external)

If you require any further
information about the Bond
Guarantee Scheme please contact:
THE HOUSING OPTIONS SECTION
Erewash Borough Council
Town Hall
1 Wharncliffe Road
Ilkeston
Derbyshire
DE7 5SE
Tel: 0845 907 2244 ext 3590

Landlords should not allow applicants to
move into the property until the Bond
Guarantee has been finalised.

Email: homelessness@erewash.gov.uk

