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Council’s Homeless Team
Tel: 0845 907 2244 Ext 3590
(local rate number)
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Citizens Advice Bureau
Tel: 0115 944 1646
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Derbyshire Housing Aid
Free impartial housing advice
Tel: 01332 297611
Freephone: 0800 318034

Harassment
and illegal
eviction

Homeless Out of Office Hours
Rapid Response Team
Tel: 01773 728222
Hostels, advice & support services
www.homelessuk.org
Shelter - free housing advice helpline
Tel: 0808 800 4444
Samaritans
Tel: 0845 790 9090
Victim Support
Tel: 0845 30 30 900
Women’s Aid
Tel: 0808 2000 247

Large print, taped or other language
versions of all or any part of
this leaflet can be made
available on request
Please telephone 0845 907 2244

Problems with your landlord?

Illegal eviction

If you rent your home and your landlord tries to
force you out or evicts you without following the
proper procedures, they could be guilty of a
criminal offence. If you are being forced out of
your home, we can help by:

This is when someone forces you to leave
your home illegally. This could be done by:

Giving you advice about your legal
rights;
Contacting the landlord and persuading
or warning him/her to stop behaving
unlawfully;
Consider prosecuting the landlord if
he/she continues to behave unlawfully.
You should always tell the police if you have
been harassed or unlawfully evicted. This is
particularly important if you have been
threatened or assaulted, or if your property has
been damaged or stolen. In an emergency
always call 999.

Harrassment
Harrassment is where a landlord, or someone
else, deliberately makes life difficult for you, to
try to make you leave, or stop you from using
your legal rights. Some examples are:
Cutting off your water, gas or electricity;
Using threatening behaviour to make
you leave;
Trying to make you sign an agreement
that takes away your legal rights;
Interfering with your possessions;
Moving into part of your home

Physically throwing you out of your
home;
Changing the locks;
Stopping you from getting into part of
your home.

If you think your landlord or their
agent is harassing you, contact the
Council immediately on
0845 907 2244
Extension 3590 (local rate no.)

It is illegal to evict a tenant without
an order from the court
If your landlord does not have a order from a
Court giving hiproperty, then any action to
remm possession of the ove you from the
property is illegal.
There are a few exceptions where a landlord
does not require a court to say the tenant has
to leave, and these include:
If you and your landlord live in the same
house, where you share the bathroom
and kitchen;
You do not pay rent for your
accommodation;
In these cases the landlord is required to
give reasonable notice.

If you are illegally evicted we will
help you with storage of your
furniture.
If your landlord does not maintain your
property to a reasonable standard, you
can contact our Environmental Health
Section on 0845 907 2244 (local rate
number).

